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NDIS - INTRODUCTION

Welcome!

o General overview

o Client perspective

o Interpreter perspective

o Language issues

o Your questions



NDIS - ESSENTIAL INFORMATION

 The National Disability Insurance Agency (NDIA) is an independent 

statutory agency. 

 The NDIA implements the NDIS – National Disability Insurance 

Scheme

 Individual states were previously responsible for Disability services, 

now each state has bilateral agreement with the NDIA.
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NDIS - ESSENTIAL INFORMATION

How will the plan begin?

• The National Disability Scheme – NDIS commenced trials in

July 2013 and a phased three year rollout began in July 2016.

• Full rollout will end July 2019. 

• Rollout looks different in each state some by location, others by age

Who is eligible?

Not all disabilities qualify – there is a process and an access checklist

https://www.ndis.gov.au/ndis-access-checklist.htm



NDIS - ESSENTIAL INFORMATION

How is it funded?

• The states contribute their designated funding to the NDIA who 

then funds the NDIS

• The NDIS in each state contracts Local Area Coordinators in  

geographical areas. The LAC’s are a critical partner and are 

responsible for information, pre-planning, planning meetings 

and some Support Coordination.
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NDIS - ESSENTIAL INFORMATION

What does it do for individuals?

• Access mainstream services and supports

• Access community services and supports

• Maintain informal support arrangements

• Receive reasonable and necessary funded supports

In a nutshell how do I describe it?

“A yearly plan that considers your whole life, what you want to 

achieve and what support you need to meet your goals and 

remove barriers. Supports (and funds) are allocated to remove 

barriers.”



NDIS - PARTICIPANT JOURNEY

Pre-planning

• Receive information about the NDIS

• Get support about your plan and what to ask for

• Attend a Planning meeting with a Planner – with or without support

Plan 
Activation

• Commences after the Plan is approved

• Participant is notified their Plan is approved, if they have Support Coordination in their plan, a 
Support Coordination provider is chosen. The SC assists the participant to ‘activate’ the supports

Receive 
supports

• The participant directly organises their supports or a Support Coordinator does it for them

• The participant receives their supports and items listed in the plan

Plan review 

• If the participant is unhappy with the initial plan they can call for  a review

• Plan reviews occur naturally throughout the plan life cycle

• At 9 months planning for the next year commences



NDIS - FUNDS MANAGEMENT

• Majority of  people

• NDIS registered 
providers claim for 
services directly on 
the portal

NDIA held –
Portal managed

• Independent fund 
managers

• Able to procure 
items from non-NDIS 
registered providers

• Charge a fee

Fund managed

• Participant becomes 
a small business; 
engages services 
directly and is 
responsible for 
billing, insurances etc

Self-managed



KEY WORKERS

Pre-Planners:  People from any organisation that provide information and 

support for participants to access the NDIS

Support Coordinators:  Support Coordination may be provided by Service 

Provider or the LAC. Their role is impartial and provide non-biased support 

to a participant to choose any service to provide the supports in the plan. 

They assist to activate the plan.

Planners:  LAC or NDIA Planners meet with the participant to determine the 

plan



https://ndis.gov.au

Each Deaf Society website:

http://www.vicdeaf.com.au/ndis

http://www.deafservicesqld.org.au/NDIS

https://deafsocietynsw.org.au/ndis

RESOURCES

https://ndis.gov.au/
http://www.vicdeaf.com.au/ndis
http://www.deafservicesqld.org.au/NDIS
https://deafsocietynsw.org.au/ndis


UNPACKING A PLAN

















EMPLOYMENT ASSISTANCE FUND (EAF) & NABS



STEPHEN NICHOLSON - TASDEAF

NDIS in Tasmania

• TAS – age related roll out, different from VIC’s postcode roll out.

• At the moment only between 4 -28 years old can access NDIS.

• 2 LAC – Baptcare and Mission Australia

• Auslan Interpreters – in Hobart/Launceston and VRI in regional areas.

• Challenging for clients to get concept of new NDIS world as they are so 

used to old welfare model of support

• NDIS hubs happening in Hobart, Launceston and Devonport this year



LANGUAGE ISSUES

NDIS Planner/LAC in VIC and TAS

• Meeting can take up to 2 hours, depending client’s situations.

• Clients usually have list what they need to be included in NDIS package.

• NDIS Planner/LAC are keen to put client’s storytelling into their online 

program.

• Questions can be tricky – need to unpack questions to get right answers.

• NDIS Planner/LAC follow questions from their online application step by 

step and sometimes repeat questions in different sections.



LANGUAGE ISSUES

NDIS Glossary

• It will be good if you can be familiar with NDIS glossary words – there is 

many words – for example:

• Best Fit Providers

• myplace Dashboard

• Participant Portal

• Price Guide

• PRODA

• Support Item reference Numbers



TYPICAL QUESTIONS ASKED IN THE MEETING

NDIA Risk Assessment for NDIS Participants:

• Are there times when you do not feel safe? Yes or No

• What do you do when you don’t feel safe? Call someone/manage it 

myself

• Does that usually solve the problem? Yes or No

• Do you have any concerns about my area in your life about disability? 

Yes or No



TYPICAL QUESTIONS ASKED IN THE MEETING

What areas of your life do you have concerns about:

• Health – Yes or No

• Home or where I live – Yes or No

• Do you make your own decisions – Yes or No

• If you need help in an emergency, do you have anyone you can depend 

on for help – Yes or No



TYPICAL QUESTIONS ASKED IN THE MEETING

Choice and Control:

• Who makes most decisions in my life?

• Have you ever participated in a self-advocacy group meeting, 

conference, or events? Yes or No – Comment….

• Does the support you currently receive allow you to manage your 

finance/money wherever possible? Yes or No – Comment…

• Do you get support with reading and/or writing? Yes or No – Comment…



TYPICAL QUESTIONS ASKED IN THE MEETING

There have many questions under different categories such as:

• Relationships

• Home

• Health and Wellbeing

• Lifelong Learning

• Work

• Social, Community and Civic Participation



GARY MORAN – DEAF SERVICES QUEENSLAND

Gary Moran’s presentation:

https://drive.google.com/file/d/0BzhHNwLpKKBrM0lBaWwzeEkycFE/view?i

nvite=CN7zgugN&ts=59757130

https://drive.google.com/file/d/0BzhHNwLpKKBrM0lBaWwzeEkycFE/view?invite=CN7zgugN&ts=59757130


EXPERIENCE WITH NDIS ACTUAL MEETING

Stephen/Cina with actual NDIS Planning meeting experience:

• Positive/Negative

• Clients – diversity background, education, families, cultures

• Locations of meetings

• Time length of meetings

• Questions/Answer



YOUR QUESTIONS


